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Synopsis

ConCom: Conflict Communications presents a functional taxonomy to see, understand and
manipulate the roots of conflict. If you have ever wondered why your boss ignored a suggestion that
could save millions of dollars, or why you have the same argument again and again with your

spouse, the answers are here. As well as the tools to do something about it.
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Customer Reviews

In the author’'s own words: This book will give you "...the ability to deal with someone who is acting
immorally and/or illegally -- without disrespecting...that person." Rory Miller has taken the theories of
Sigmund Freud and mixed them with Maslow’s Hierarchy of Needs, presenting us all with
techniques to use when working with difficult individuals. Along the way, he also explains why we
react the way we do and say the things we say, presenting our everyday conversations as "scripts”
(a simple example -- if you say "Hi, I'm Joe" to another person, you start a script which will not feel

finished until the other person offers their name. Try it). The idea is that if your harmless, everyday



conversations can be scripted, so can your conflicts.While Miller deeply investigates concepts that
delve into the Freudian world as well as survival beliefs that are hardwired in our brains, you do not
have to be a college professor to understand what the author is teaching. He presents everything in
an easily understandable, at times slightly humorous way, thus entertaining while enlightening us on

how to better our communications skills.

All the words | would use to describe this; clear, concise, well written... etc., are so overused that
they won’t convey what a really great book this is. But it is. The author is able to share a refreshingly
realistic view of the communication process (or lack of) as it plays out in conflict situations. One of
the things that is noticeable and which makes the reading so easy is the communication style of the
writing. It is very direct, no wasted words added in for fluff or filler. | thought it was one of the best

treatments on this topic I've ever read.

This is a wonderful book, highly recommended, and great for all audiences from Law Enforcement,
to Parents, to High School Students(!), Corporate Employees(!!), etc. If you read the other positive
reviews people have posted, | would say | agree with them all. I've read other books by Rory Miller
(Meditations on Violence, Facing Violence, Scaling Force, and a great DVD entitled Logic of
Violence) and | think they are all really, really insightful. Although these titles appear to be in the
realm of "martial arts", "law enforcement" and so forth, they are actually great reading for everyone
and anyone.These and this current book are the type of book you can read many times over and
find something new each time. Miller’s writing is always succinct and clear. He has a talent for
taking complex subjects and explaining them in a way that is understandable to all ... making it a
very enjoyable read. And if you look at his biography ... you can see that you are reading thoughts
and advice from someone who has truly "been there, done that". And someone who has really given

some serious thought to what he’s writing. Highly recommended.

This is another outstanding book by Rory Miller, and | think that it distills the ideas from his other
books and his seminars into a single, coherent model. | find that I think about the principles and
ideas he presents on a daily basis. Like others have said, this book can change how you think about
your interactions with people at home, at work, and on the street.l confess that | am a bit of a Rory
devotee, but having taken a couple of his seminars and read most of his books, | really do believe
that what he teaches will help keep you alive if things go really bad, and will probably improve your

marriage as well. As for your boss, well, whether you want to flatter him/her or choke them out(jiu



jitsu joke, people!) is a personal decision you'll have to live with.

This is a must read book. It should be mandatory in high-school.

This brief bit of writing is simply outstanding; it provides information in a succinct yet approachable
manner. I've been advocating self defense training for females through phys ed programs since |
was a girl myself, and now I'm adding reading this materiel to that recommendation.Sad to say, this

work made it very clear to me just how large a part of myself has been shaped by violence.

This is my third book by this author and by far the best one yet. Has a lot of useful lessons to help

avoid and navigate conflict and even dail interaction.

| overall liked the book. | wished the author would go more in depth. The book was not very long,
but there was some ideas and subjects that were very interesting. Some valuable info to think

about.
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